How to Effectively Use Telemetry for Improved
Customer Success

What is Telemetry?

Telemetry is the automated collection and transmission of data about the
performance and usage of a product or service. In the context of customer
success, telemetry data provides valuable insights into how customers are
using your product, what challenges they are facing, and where you can
improve your offering.

Telemetry data can be collected from a variety of sources, including:
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Benefits of Telemetry for Customer Success

Telemetry data can be used to improve customer success in a number of

ways, including:

Proactively identifying and resolving customer issues: Telemetry
data can be used to identify potential customer issues before they
become major problems. For example, if you see that a customer is
repeatedly experiencing a particular error, you can proactively reach
out to them to offer assistance.

Enhancing product development: Telemetry data can be used to
identify areas where your product can be improved. For example, if
you see that a particular feature is not being used as much as you
expected, you can consider making changes to the feature or
removing it altogether.

Improving overall customer satisfaction: By using telemetry data to
proactively identify and resolve customer issues, and by enhancing
your product based on customer feedback, you can improve overall
customer satisfaction and loyalty.

How to Use Telemetry for Customer Success

To effectively use telemetry for customer success, you need to:

. Collect the right data: The first step is to collect the right telemetry

data. This will depend on your specific product or service, but some
common telemetry data points include:

Usage data



= Errorlogs
= Performance metrics
= Customer feedback
- Analyze the data: Once you have collected telemetry data, you need to

analyze it to identify trends and patterns. This can be done manually, but it
is often more efficient to use a telemetry analytics tool.

- Take action: Based on your analysis of the telemetry data, you can take
action to improve customer success. This could involve:

= Reaching out to customers to resolve issues

= Making changes to your product

= Improving your customer support documentation
Telemetry is a powerful tool that can be used to improve customer success.
By collecting, analyzing, and acting on telemetry data, you can proactively

identify and resolve customer issues, enhance product development, and
improve overall customer satisfaction.
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